1"’,/

/l"

\\//
SYENSQO

/“\ ADVANCING HUMANITY

Quality Policy
At Syensqo Oil & Gas Solutions, customers are our reason for existence.

We will:

e Work with customers to identify and understand their needs and expectations.
e Provide products and services that fulfill agreed-upon customer requirements.

e Evaluate and communicate opportunities and risks associated with meeting
approved customer, regulatory, and legal requirements.

e Commit appropriate resources and continuously improve our management
systems and work processes, focusing on customer and stakeholder needs.
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